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St. Attracta’s

Nursing Home

Statement of Purpose and Function

Registration number: 11/08/0386
Date of registration: 21st April 2014          Date of expiry: 20th April 2017
Mission Statement: 
St. Attracta’s Nursing Home is committed to the provision of high standards of care, support and respect for older people. We provide a home from home environment where our residents can experience life, laughter and social inclusion with the support of a professional and dedicated team of staff. 
Staff: 

· Are committed to developing and improving residents quality of life  
· Will preserve residents autonomy, allowing free expression of opinion and freedom of choice 
· Will maintain a safe physical and emotional environment 

· Will ensure the privacy, and respect the dignity, of residents 
· Support and respect the rights of all persons employed in our nursing home and provide continuing professional development 
· Will provide formal training to care staff to equip them with the skills and competencies to meet the needs of residents
St. Attracta’s Nursing Home endeavours to see that each resident will achieve their maximum potential in all areas of their lives. We aim to develop lasting relationships with our residents and their nearest and dearest based on mutual respect and trust. Our nurses strive to improve the professionalism of nursing through continuous education and development of practice.

Each resident in St. Attracta’s Nursing Home has the right to:

· Receive a contract outlining the rights and obligations of both the nursing home and the resident 
· Quality care which is appropriate to his or her needs 
· Participate in the formulation of his or her care plans and be informed of all services (available in house or from outside services i.e. HSE) that may be relevant to their needs 
· Be given full information about his or her own state of health and about available treatments 
· Maintain control over, and continue to make decisions about, the personal aspects of his or her daily life, financial affairs and possessions 
· Be consulted on, and to choose to have an input into, decisions about his or her living arrangements in the home 
· Exercise all of their civil and natural rights and to have access to services and activities which are generally available in the community 
· Personal privacy 
· Live without being obliged to feel grateful to those providing his or her care and accommodation 
· Live in a safe, secure and homelike environment, and to move freely both within and outside the nursing home without undue/unnecessary restrictions 
· Maintain his or her personal independence, which includes a recognition of personal responsibility for his or her own actions or choices, including those within which there is a degree of personal risk 

· Take responsibility for their own personal affairs and to undertake daily living tasks of which they are capable 
· Be treated with dignity and respect 

· Be accepted as an individual and have his or her preferences taken into account 
· Be addressed in a form he or she is happy with

· Select and maintain family, social and personal relationships with any other person, both within and outside the nursing home 
· Freedom of speech 
· Protection from harm and exploitation 
Each resident in St. Attracta’s Nursing Home has the responsibility to:

· Respect the rights and needs of other people in the nursing home and to respect the needs of the nursing home community as a whole 
· Respect the rights of staff and the proprietor to work in an environment which is free from harassment 
· Care for his or her own health and well being in so far as he or she is capable 
· Inform his or her General Practitioner, as far as he or she is able, about his or her medical history and his or her current state of health
Governance/ Management:
St. Attracta’s Nursing Home is a family owned and run company which has been providing quality care to older people for over 20 years. Kathleen Donohue is the registered provider; Martin Donohue, Martin Donohue Jnr and Clare Donohue are on the board of management. 

The management and governance of St. Attracta’s is directed by a team of dedicated and committed members of staff who continually strive to raise standards of care. The management team contacts are:  
	Name
	Position Held
	Contact Details (address)
	Professional Registration or relevant qualifications/ exp.

	Kathleen Donohue
	Registered Provider
	Hagfield, Charlestown.

094 9254307
	20 yrs experience in providing care facilities for older people.

	Alison Moore 

	Person In Charge

	 Hagfield, Charlestown
094 9254307

	Registered General Nurse with An Bord Altranais.  
Post Grad Diploma in Professional Studies District Nursing, Post Grad Certificate in NHS Management.  Post Grad H.Dip Gerontology. Certificate in Dementia Care.

	Trina Donohue
	Human Resource & Risk Manager
	Hagfield Charlestown

094 9254307
	BA Hons Business Studies,  15 years’ experience in HR Management.  iPass Certified Payroll Technician.

	Lizy Joshy
	Clinical Nurse Manager
	Hagfield Charlestown

094 9254307
	Registered General Nurse with An Bord Altranais, 20 years nursing experience. 10 years experience in care of the older person.


Staffing: 
St. Attracta’s employs 81 staff with a whole time equivalent of 64.43 as of 19th November 2015. The following gives a break down of the staff complement by grade and whole time equivalent numbers:
[image: image2.emf]Position Grade No. Of staff No. Of whole time equivalent

Proprietor 

Director of Nursing 1 1

HR & Risk Manager 1 1

Clinical Nurse Manager RGN 3 3

Nursing RGN  11 9.2

Physiotherapy 1 0.8

Maintenance  1 1

Maintenance Manager 1 1

Health Care Assistants 40 32.5

Activities co-coordinator 2 2

Housekeeping & Laundry 10 6.2

Chef 1 1

Cook  1 1

Kitchen assistant 6 3.33

Administration  Reception /Accounts 2 1.4

81 64.43

Management

Support Services Staff

Catering 


NB: Whole Time Equivalent is the number of staff who would be employed if all staff positions were employed full-time.  The number of persons employed to fill the whole time equivalent positions are subject to change due to resignations and changes in hours worked. 

Care staffing levels will be maintained in line with occupancy rates and dependency levels at a minimum staffing level of staff to resident ratio:

· morning/afternoon - 1:5 
· afternoon/evening - 1:6 
· night - 1:13.5
Staff designated responsibilities:
Trina Donohue Human Resource and Risk Manager. Ensures recruitment processes are robust and the recruited staff meet Health Act Schedule 2 requirements. Responsible for risk management and analysis to ensure comprehensive risk balanced service provision. 

Niamh Rowley (RGN) is a qualified manual handling instructor and trains staff in Manual and Patient Handling.  She carries out periodic audits on the manual handling practices in the house and gives feedback to staff.    

A designated staff nurse monitors all nutritional assessments on residents and calls upon the services of the dietician when resident’s nutritional issues/status requires review.

In the event that the Person in Charge is absent for any unplanned period beyond 28 days the Clinical Nurse Manager – Lizy Joshy shall assume responsibility.  
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Description of care provided:
St. Attracta’s Nursing Home is registered for the long term care of 67 residents.  We cater for male and female clients aged over 18 years with care needs of low, medium, high and maximum dependency levels. Whilst we are registered to accept residents over 18 years our residents are predominantly those over 65 years. Dependency levels are determined by individual’s abilities and are defined as the following:
Low dependency: This category refers to people who need some support in the community and the more independent residents in residential accommodation who require little nursing care. They are usually independently mobile but may use a walking stick and have difficulty managing stairs.

Medium Dependency: Person whose independence is impaired to the extent that he/she requires residential care because the appropriate support and nursing care required by the person cannot be provided by the community. Mobility is impaired to the extent that the person requires supervision or a walking aid.

High Dependency: Independence is impaired to the extent that the person requires residential care but is not bed bound. The person may have a combination of physical and mental disabilities, may be confused at times and be incontinent. He/she may require a walking aid and physical assistance to walk.

Maximum Dependency: Person whose independence is impaired to the extent that he/she requires nursing care. The person is likely to be bed bound, requires assistance with all aspects of physical care and may be ambulant but confused, disturbed and incontinent.
Source: Annual Survey of Long Stay Units (Department of Health and Children, 2006)
Registration

St. Attracta’s Nursing Home is registered by the Office of the Chief Inspector of Social Services as a designated centre under section 50 of the Health Act until 20th April 2014 and is subject to the following conditions.

Condition 1

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with the Health Act 2007 as amended from time to time.

Condition 2

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with the Health Act 2007 (Care and Welfare of Residents in Designated Centres for Older People( Regulations 2009 and the Health Act 2007 (Registration of Designated Centres for Older People) Regulations 2009 ( as amended, consolidated, restated or replaced from time to time) and in compliance with all other regulations made under the Health Act 2007 as amended from time to time.
Condition 3

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with the National Standards for Residential Care Settings for Older People in Ireland (as amended, consolidated and restated or replaced from time to time) and in compliance with all other standards made under the Health Act 2007 and as the Chief Inspector may notify to the registered provider from time to time.

Condition 4

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with all other legislation, regulations and standards which are applicable to it including, but not limited to, such enactments which appear to the Chief Inspector to be relevant and which are cited to the registered provider in writing by the Chief Inspector.

Condition 5 
The designated centre St Attracta’s Nursing Home shall be operated at all times in accordance with and shall only provide the services set out in, its Statement of Purpose dated September 2013 as delivered and amended from time to time in accordance with article 5 of the Health Act 2007 (Care and Welfare of Residents In Designated Centres for Older People) Regulations (S.I No 236/2009) (as amended, consolidated, restated or replaced from time to time).
Condition 6

No person under the age of 18 years of age shall be accommodated at the designated centre St Attracta’s Nursing Home at any time

Condition 7

The maximum number of persons that may be accommodated at the designated centre St Attracta’s Nursing Home is 67. 
Care Needs Summary

The skills, qualifications and training of our staff enable us to provide services to meet a variety of needs including:
· Long term care managing chronic and acute conditions.
· Respite Care: Our nursing competencies enable us to provide care for those who require short term care to aid recovery after an episode of illness. We are also able to assist families in providing care for those with long term conditions to enable carers to have a break. We recognise that such short term care is often planned at short notice therefore it is essential that a comprehensive nursing assessment is completed prior to admission to ensure the individual care needs and medical support can be provided during the planned length of stay. 
· Day Care: For some clients day care is a considered option. It is an alternative to seeking permanent long term care when their wish is to remain at home. Day care is offered on an individual basis only depending on their assessed needs. Its availability is dependent on the capacity to facilitate their needs within the context of ensuring the care of those permanently residing in the nursing home is not compromised. Such provision will only be considered if there is capacity for inclusion in day to day activities and staff requirements to meet their individual needs.    
· Dementia care:  This category is for residents challenged with impaired memory and social skills supported by the ’Department Of Old Age Psychiatry’.  We are strongly committed to ensuring our staff have the skills to provide quality care for those with dementia. We recognise that dementia is a multifaceted condition which requires our team to have a variety of skills in communication, activities provision and behaviour management.  On-going training is embedded in our training plan. 
· Palliative care supported by the ‘Homecare Hospice Team’.  The philosophy of care at St Attracta’s Nursing home is to ensure that end of life care is provided sensitively and appropriately to the wishes of the resident. Our care is supported by Homecare Hospice Team and GP’s. We regularly engage in training with the hospice team to ensure end of life care skills are updated. 

· Specialised feeds i.e. Enteral feeding.
· Specialised diets.
· Advanced professional nurses competent in phlebotomy, administration of sub-cut fluids.
Contract of Care:
The registered provider shall agree a contract for care with the resident on their admission. The contract will deal with the care and welfare of the resident and shall include details of the services to be provided and the fees to be charged. 

Engagement in Social Activities

St. Attracta’s care ethos underpins the belief in creating a home from home environment enabling self determination and the opportunity to have fulfilling experiences. Social experiences inside and outside of the home are incorporated into our care provision.
All residents shall have a lifestyle in St. Attracta’s Nursing Home that is congruent with their previous routines and have the option of being involved in activities that they feel are beneficial, enjoyable and contribute to their quality of life. Residents are encouraged and facilitated to pursue healthy lifestyle choices.
Environmental Facilities

St. Attracta’s Nursing Home is made up of 48 bedrooms (46 with en-suite) all of which are equipped with nurse-call alarm, televisions, private telephone point and electronically adjusted orthopaedic beds. Additional toilet and bathroom facilities are available for use within the centre which are wheelchair accessible.
We understand that personal space is essential for residents and their families and we have extensive facilities to meet these needs including, a large bright reception area, bright spacious dining room with additional seating overlooking the gardens, a large day room that enables quiet time and group gatherings, a private family meeting room, training room,  offices and meeting rooms, nurses station, treatment room, a Chapel, a hair and beauty salon, laundering and sluicing facilities as well as beautifully landscaped gardens overlooking the surrounding countryside. Ample car parking facilities are available for visitor use.

We actively encourage residents to bring personal property and possessions with them and as far as are physically possible they will be accommodated in their room. For purposes of recording an inventory will be kept of all items brought into the nursing home. Families are encouraged to inform staff when additional items are brought in so that they can be added to the resident’s personal property log. 
Room Sizes

St Attracta’s Nursing Home has a combination of single and double rooms.  There is one triple room and all but two rooms have en-suite facilities; these two rooms are to be modified to include en suite facilities during 2015. The following identifies the personal and social room spaces that may be utilised within the centre:
· 30 Single rooms ranging in size 18.3 sq.m to 19.2 sq.m
· 17 Double rooms ranging in size 14.8 sq.m to16.75 sq.m
· 1 Triple room, size 22.5sq.m

· Day room (parlour)151 sq.m

· Day Room (snug) 59 sq.m 

· Dining room 130 sq.m

· Visitors’ room 26 sq.m
· Communal room 77sq.m

Fire, Risk Management & Associated Emergency Procedures
We have comprehensive emergency plans in place to ensure the safety of our residents should any of the following emergency events arise, Fire, Explosion, Missing Resident, Bomb Threat, Natural Disaster, Major Systems failure. Trina Donohue is the HR and Risk Manager who ensures robust adherence to all statutory checks and maintenance requirements ensuring a safe environment is maintained. All emergency plans and procedures are communicated to staff with visual flow charts detailing lines of communication in an emergency. Fire alarm testing, fire drills, evacuation training and missing person drills are embedded in the running of the nursing home. In the event of an emergency where evacuation is required arrangements are in place for accommodation to be provided at other facilities. Other emergency plans are in place to deal with the following:
· Loss of Electricity: A back up generator is available to power all the electrical needs of the nursing home.

· Loss of mains water: The water supply can be obtained from either mains or private well ensuring the option for continued water provision. All safety checks and water testing is maintained on the private well to ensure water safety.

Admission and Assessment

We understand the experience of moving into long-term care can be stressful.  At St. Attracta’s Nursing Home aim to make the transition as smooth as possible. Should the decision be made by the potential resident to take up residency in the Nursing home all pre-admission preparations will be completed prior to admission and an assessment completed either in their home or in the place they are currently residing. A mutually convenient admission date will be arranged. All staff will be informed of the planned admission. A nurse will be allocated specifically to manage the admission on the specified day. This promotes a smooth transition for the resident and family and enables all relevant information regarding the resident’s medical history and medications be collected and documented in an orderly fashion. Following the residents consent they will be introduced to other residents. The residents current GP or the GP requested by the resident to take on their medical care  will be advised of the residents admission and asked to visit to document  baseline medical assessment and review current medication. 

All new residents are assessed by our staff to determine their needs. A comprehensive assessment of the residents health, personal and social care needs, using a minimum data set tool, is commenced within forty eight hours of his/her admission or sooner if the risk assessment indicates. This assessment is reviewed as indicated by the residents changing needs or circumstances and no less frequently as at four monthly intervals.  A comprehensive care plan is developed in consultation with the resident and family. A resident’s progress and well-being are measured against the plan. Residents and family (with resident consent) are free to discuss their care plan at any time.

Emergency admissions are preferably avoided however, should an emergency situation arise that necessitates admission the following shall apply:

Where a resident is admitted in an emergency they shall be provided with information about key aspects of the service within twenty four hours of admission. They shall be given time, information and if necessary access to an advocate in order to decide whether or not to remain in the residential care setting on a long term basis. Where a resident does not wish to stay after receiving all the information and support that can be provided to them the Director of Nursing shall assist the resident and their family/representative to explore other options. 

Privacy and Dignity

The respectful observance of resident’s privacy and dignity is embedded in our staffs care values. We recognise that due to varying dependency requirements residents may require assistance with personal care; this is provided in a manner that respects each individual’s privacy and dignity. Shared rooms have bed encircling curtains that enable the room to be divided to ensure privacy. All rooms have door locks and staff knock before entering any resident’s room.
Provision of Therapeutic Services
Reflexology and aromatherapy services are available in the Nursing Home. Theses services are provided by visiting therapists who are qualified in their field and have been appropriately vetted and Garda checked. They are qualified practitioners and work on a regular basis in the nursing home. Only residents requesting their services will avail of them. During such therapeutic sessions the therapist consults with the nursing team prior to and after any treatments and their service is supervised by the clinical nurse manager or the director of nursing whilst they are in the nursing home. Written documentation of all therapies received is maintained in the residents file. 

Spiritual Care

Every effort is made to accommodate and support an individual’s spiritual, ethnic, religious and cultural needs. There is a chapel on site and Mass is celebrated weekly. There are a number of Eucharistic Ministers available during Mass to distribute Holy Communion and for those unable to attend, Mass can be watched via a Video link in each resident’s bedroom. Residents wishing to observe other faiths and religious practices will be accommodated as far as is reasonably practical. 
Residents Council
Feedback on the service we provide is the cornerstone of ensuring that services are tailored to meet resident’s needs. We operate an open communication system where residents and family members may comment on any aspect of the service provided. We view this as a constructive method of ensuring the care we provide is refined as required and is in line with best practice and resident choice. There are a number of ways in which views can be shared and participation in the consultation process facilitated.  Familiy members of residents who have dementia are invited to attend on behalf of residents who have dementia and typically at least one such family member will attend the monthly meeting.  
A resident’s council meeting is facilitated by an independent external advocate. All residents are invited to participate. This is a monthly structured meeting which allows for open and honest comment on any aspect of the service provided or the resident experience. The meeting is minuted and shared with all residents. In addition comments are discussed with the management of the home to address issues raised and to formulate an action plan. Residents partake in decision making regarding subject areas such as:

· Social and Leisure activities.

· Advocacy and Empowerment

· Influencing Standards of care

Our resident committee meetings also play a vital role in contributing to the following:
· New developments

· Policies and Procedures

· Inspection reports

· Service and operational plans

· Process improvements

In addition to the residents council a quarterly newsletter is issued which gives a general update on all activity, in the past or planned which may be of interest to residents.  Audits and surveys are carried out with residents periodically to gain their feedback on aspects of their care. 
Complaints Procedure
If we didn’t do something well we will aim to put it right!

Complaints can be made verbally to any member of staff or to the Director of Nursing. All complaints received will be initially managed by Trina Donohue, HR & Risk Manager.  The handling of complaints is reviewed and overseen by Clinical Nurse Manager Lizy Joshy. In the event that that HR Manager or Clinical Nurse Manager is the subject of the complaint it shall be forwarded to the Director of Nursing as the nominated person to manage and oversee the complaint.  If the complainant is dissatisfied with the outcome the internal appeals process is to appeal the complaint outcome to the Proprietor, Kathleen Donohue.  In the event that they wish to complain about the Proprietor they should contact any of the following:  HIQA Chief Inspector, 021 240 9300 or Elder Abuse Officer HSE West, Seamus Egan – 094-904 2011 / 087-664 6554.  

Residents and their relative/representatives shall be confident that making a complaint will not jeopardize the quality of care provided to the resident in any way. 

All complaints, criticisms or suggestions, whether verbal or written shall be taken seriously, handled appropriately and sensitively. Attempts shall be made to resolve the complaint immediately and locally where possible. Where they are verbal, they are documented by the staff member receiving the complaint on a St Attractas complaint form.   The complaint shall be documented in a factual, subjective manner. Where an investigation is required, this shall be conducted by Trina Donohue HR & Risk Manager and completed within 30 days of receipt of complaint.  Where the investigation takes greater than 30 days, this will be communicated to the complainant. All outcomes shall be communicated to the complainant along with details of the appeals process. 
If we do not succeed in resolving a complaint the complainant may complain to the Ombudsman.  The Ombudsman is independent and can look into your complaint if you believe that you personally or the person on whose behalf you are complaining:

· Have been treated unfairly or received a bad service through some failure on our part.

· Have been disadvantaged personally by a service failure.

The Ombudsman expects the complainant to bring their complaint first to St. Attracta’s Nursing Home and give us a chance to put things right.  You can contact the Ombudsman on:

Telephone: 01-639 5600 / 1890 223 030

Email: ombudsman@ombudsman.gov.ie
In writing to: The Office of the Ombudsman, 18 Lower Leeson St., Dublin 2

Arrangements for Visiting

We operate an open visiting policy within St. Attracta’s Nursing Home however to protect our residents we ask that all visitors sign in and out on entering and leaving; wait in the designated visitors’ area to enable staff to announce their arrival and partake in precautionary infection control measures as appropriate. Children are always welcome though we ask that children under the age of 12 be supervised by an adult during their visit. Please explain to children the need to respect the rights of residents to have peace and quiet. 
Breakfast 
7.30am – 10.00am

Dinner 
12.30pm – 2.00pm

Tea 

4.30pm – 6.00pm

Arrangements to go out visiting with family and friends including overnight stays are encouraged and can be arranged following discussions with relevant staff. We ask that staff be informed of planned outings and the resident outing book be signed leaving a contact number for the duration of their stay away. Arrangements will be made to ensure the resident has all their required medication during the period of their leave and that those caring for them are aware of their medication requirements and doses.
In the interests of infection control we would ask family and friends not to visit if they have colds, flu like symptoms or vomiting/diarrhoea. Visitors should always use the hand sanitiser located throughout the home on arrival and between visiting individual residents. 
St. Attracta’s Nursing Home reserves the right to impose restrictions on visiting arrangements where the visit or time of visit is deemed to pose a risk or where the resident requests restrictions.
Policies that inform our practice:

As a provider of high quality nursing care we welcome the ‘National Quality Standards for Residential Care Settings for Older People in Ireland’ (2009). These standards help to consolidate existing good practice whilst also identifying areas for development. A copy of the standards can be obtained online at:

http://www.hiqa.ie/media/pdfs/HIQA_Residential_Care_Standards_2009.pdf 
Policies that we adhere to as set out in Schedule 5 of the Health Act 2007 (Care and Welfare of Residents in Designated Centres for Older People) Regulations 2013 include

1. The prevention, detection and response to abuse
2. Admissions

3. Management of behaviour that is challenging

4. The use of restraint
5. Residents’ personal property, personal finance and possessions
6. Communication
7. End of life care
8. Staff training and development
9. Recruitment, selection and vetting of staff
10. Monitoring and documentation of nutritional intake
11. Provision of information to residents
12. The creation of, access to, retention of and destruction of records
13. Temporary absence and discharge of residents
14. Health and safety of residents, staff and visitors (including infection control and food safety)
15. Risk management
16. Responding to emergencies

17. Fire Safety management
18. The ordering, receipt, prescribing, storing and administration of medicines to residents
19. The handling and disposal of unused or out of date medicines
20. The handling and investigation of complaints from any person about any aspects of service, care and treatment provided in, or on behalf of a designated centre
Local Health Service Executive Contacts:

The local HSE office may be able to offer guidance on options for financing care. Contact:
Nursing Home Support Scheme Office
County Clinic

Castlebar

Co. Mayo

094 9042261

Nursing Home Inspections:

Nursing Homes are registered by the office of the Chief Inspector of Social Services and are inspected regularly by the Health Information and Quality Authority to ensure that standards of care are being maintained. Inspections may be announced or unannounced and may occur during the day, in the evening, at night or at weekends. Registration will be renewed every three years. The registration and inspection process is independent and reports will be published after each inspection. A copy of each report can be obtained online at: http://www.hiqa.ie
Services and Activities

In order to enhance the care provided and enable our residents to fulfil their personal, social and psychological needs the following services and activities are available within St. Attracta’s Nursing Home at an additional cost to that agreed under the nursing Home Support Scheme.

	Service/ Facility/ Activity
	Accessibility

	Hairdresser
	Appointment required.  Cost range €8 to €40 payable to the hairdresser. Price list available on request.

	Nursing Home Social Program including but not limited to:

· Hand & Foot therapy

· Physiotherapy

· Arts & Crafts

· Weekly live music. 

· Seasonal parties.  

· Flower Arranging

· Bingo

· Baking

· Cinema club

· Library

· Physical activity programmes including Fit for Life.  

· Sonas sessions both group and individual. 

· Outdoor activities weather permitting

· Day outings including transport costs for outings

· Restaurant visits where mobility and transport allows.  


	*A fee of €24 per week will be charged to cover all activities should the resident wish to avail of this service



	Basic Toiletries including:  Shower gel, shampoo, sterident, tissues, toothbrushes, toothpaste, razors, shaving foam, hairspray, combs, brushes, rollers. 


	*€6.00 per week for residents who wish the nursing home to provide their toiletry items.

	Daily Newspapers


	Shared papers free. 
Individual requests cost per paper charged to resident.   



	Aromatherapy


	All residents

	Reflexology


	All residents

	Mass and anointing of the sick


	All residents 

	Residents Council
	Facilitated by advocate. No restrictions.

	Postage service


	Cost per An Post charges



	Dry Cleaning


	Cost incurred per item.  



	Television & Radio/Reminiscence Sessions
	All residents 

	Skype calls via computer


	All residents

	Phlebotomy and sample transport to Mayo General Hospital or Sligo General Hospital.  
	All residents



	Chiropody


	HSE 2 appointments per year covered by medical card. Private appointment cost €25.00

	Ophthalmic and Dental Services
	Dependent on individual medical card eligibility.  Access to HSE services dependent on HSE waiting lists.  Private options available on request however will incur costs.



	Incontinence Wear
	Entitlement dependent on individual medical card eligibility, otherwise a cost will be incurred.

	Transport 


	All appointments and hospital visits requiring transfer via taxi or private ambulance will incur a cost.  These will be dependent on the distance covered and costs will be determined by the taxi/ambulance service.



	Care Assistant Costs to accompany/assist for appointments


	These are charged on an hourly rate of €10 per hour.  



	Specialised Wheelchairs


	Dependent on specific assessment of need and associated costs.  
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