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St. Attracta’s Nursing Home

Hagfield, Charlestown, Co. Mayo

Resident’s Guide

Revised 20th May 2013

Welcome

Welcome to St. Attracta’s Nursing Home. This booklet has been designed to provide you with the necessary information required to make an informed choice on your care provider and/or assist you in making your stay with us more comfortable. It will serve as an introduction to the care and services provided at St. Attracta’s. Further information and more detailed explanations of the governance and management of the nursing home will be found in the supplementary “Statement of Purpose and Function” booklet. 

Mission Statement 

St. Attracta’s Nursing Home is committed to the provision of high standards of care, support and respect for older people. We provide a home from home environment where our residents can experience life, laughter and social inclusion with the support of a professional and dedicated team of staff. 

Staff: 

· Are committed to developing and improving residents quality of life  
· Will preserve residents autonomy, allowing free expression of opinion and freedom of choice 
· Will maintain a safe physical and emotional environment 

· Will ensure the privacy, and respect the dignity, of residents 
· Support and respect the rights of all persons employed in our nursing home and provide continuing professional development 
· Will provide formal training to care staff to equip them with the skills and competencies to meet the needs of residents

St. Attracta’s Nursing Home endeavors to see that each resident will achieve their maximum potential in all areas of their lives. We aim to develop lasting relationships with our residents and their nearest and dearest based on mutual respect and trust. Our nurses strive to improve the professionalism of nursing through continuous education and development of practice.

Each resident in St. Attracta’s Nursing Home has the right to:

· Receive a contract outlining the rights and obligations of both the nursing home and the resident 
· Quality care which is appropriate to his or her needs 
· Participate in the formulation of his or her care plans and be informed of all services (available in house or from outside services i.e. HSE) that may be relevant to their needs 
· Be given full information about his or her own state of health and about available treatments 
· Maintain control over, and continue to make decisions about, the personal aspects of his or her daily life, financial affairs and possessions 
· Be consulted on, and to choose to have an input into, decisions about his or her living arrangements in the home 
· Exercise all of their civil and natural rights and to have access to services and activities which are generally available in the community 
· Personal privacy 
· Live without being obliged to feel grateful to those providing his or her care and accommodation 
· Live in a safe, secure and homelike environment, and to move freely both within and outside the nursing home without undue/unnecessary restrictions 
· Maintain his or her personal independence, which includes a recognition of personal responsibility for his or her own actions or choices, including those within which there is a degree of personal risk 

· Take responsibility for their own personal affairs and to undertake daily living tasks of which they are capable 
· Be treated with dignity and respect 

· Be accepted as an individual and have his or her preferences taken into account 
· Be addressed in a form he or she is happy with
· Select and maintain family, social and personal relationships with any other person, both within and outside the nursing home 
· Freedom of speech 
· Protection from harm and exploitation 
Each resident in St. Attracta’s Nursing Home has the responsibility to:
· Respect the rights and needs of other people in the nursing home and to respect the needs of the nursing home community as a whole 
· Respect the rights of staff and the proprietor to work in an environment which is free from harassment 
· Care for his or her own health and well being in so far as he or she is capable 
· Inform his or her General Practitioner, as far as he or she is able, about his or her medical history and his or her current state of health

Services Provided 
St. Attracta’s Nursing Home is registered for 67 residents.  We cater for male and female clients aged over 18 years with care needs of low, medium, high and maximum dependency levels. Whilst we are registered to accept residents over 18 years our residents are predominantly those over 65 years. Dependency levels are determined by individual’s abilities and are defined as the following:

Low dependency: This category refers to people who need some support in the community and the more independent residents in residential accommodation who require little nursing care. They are usually independently mobile but may use a walking stick and have difficulty managing stairs.

Medium Dependency: Person whose independence is impaired to the extent that he/she requires residential care because the appropriate support and nursing care required by the person cannot be provided by the community. Mobility is impaired to the extent that the person requires supervision or a walking aid.

High Dependency: Independence is impaired to the extent that the person requires residential care but is not bed bound. The person may have a combination of physical and mental disabilities, may be confused at times and be incontinent. He/she may require a walking aid and physical assistance to walk.

Maximum Dependency: Person whose independence is impaired to the extent that he/she requires nursing care. The person is likely to be bed bound, requires assistance with all aspects of physical care and may be ambulant but confused, disturbed and incontinent.

St. Attracta’s Nursing Home is registered by the Office of the Chief Inspector of Social Services as a designated centre under section 50 of the Health Act until 20th April 2014 and is subject to the following conditions.

Condition 1

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with the Health Act 2007 as amended from time to time.

Condition 2

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with the Health Act 2007 (Care and Welfare of Residents in Designated Centres for Older People (Regulations 2009 and the Health Act 2007 (Registration of Designated Centres for Older People) Regulations 2009 (as amended, consolidated, restated or replaced from time to time) and in compliance with all other regulations made under the Health Act 2007 as amended from time to time.

Condition 3

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with the National Standards for Residential Care Settings for Older People in Ireland (as amended, consolidated and restated or replaced from time to time) and in compliance with all other standards made under the Health Act 2007 and as the Chief Inspector may notify to the registered provider from time to time.

Condition 4

The designated centre St Attracta’s Nursing Home shall be operated at all times in compliance with all other legislation, regulations and standards which are applicable to it including, but not limited to, such enactments which appear to the Chief Inspector to be relevant and which are cited to the registered provider in writing by the Chief Inspector.

Condition 5 

The designated centre St Attracta’s Nursing Home shall be operated at all times in accordance with and shall only provide the services set out in, its Statement of Purpose dated November 2011, as delivered and amended from time to time in accordance with article 5 of the Health Act 2007 (Care and Welfare of Residents In Designated Centres for Older People) Regulations (S.I No 236/2009) (as amended, consolidated, restated or replaced from time to time).

Condition 6

No person under the age of 18 years of age shall be accommodated at the designated centre St Attracta’s Nursing Home at any time

Condition 7

The maximum number of persons that may be accommodated at the designated centre St Attracta’s Nursing Home is 67. 
The skills, qualifications and training of our staff enable us to provide services to meet a variety of needs including:

· Long term care

· Respite Care: Our nursing competencies enable us to provide care for those who require short term care to aid recovery after an episode of illness. We are also able to assist families in providing care for those with long term conditions to enable carers to have a break. We recognise that such short term care is often planned at short notice therefore it is essential that a comprehensive nursing assessment is completed prior to admission to ensure the individual care needs and medical support can be provided during the planned length of stay. 

· Dementia care:  Residents challenged with impaired memory and social skills supported by the ’Dep. Of Old Age Psychiatry’.  We are strongly committed to ensuring our staff have the skills to provide quality care for those with dementia. We recognise that dementia is a multifaceted condition which requires our team to have a variety of skills in communication, activities provision and behaviour management. To date 61% of our staff have undertaken dementia care training and ongoing training is embedded in our training plan. The Director of Nursing and Clinical Nurse Manager have completed diploma level training in Dementia Care at St James Hospital Dublin. 
· Palliative care supported by the ‘Homecare Hospice Team’:  The philosophy of care at St Attracta’s Nursing home is to ensure that end of life care is provided sensitively and appropriately to the wishes of the resident. Our care is supported by Homecare Hospice Team and GP’s. We regularly engage in training with the hospice team to ensure end of life care skills are updated. Currently our Clinical Nurse Manager is undertaking the diploma in Palliative Care.
· Specialised feeds i.e. Enteral feeding
· Specialised diets.

· Advanced professional nurses competent in phlebotomy, administration of sub-cut fluids.

· We cater for Vac-therapy supported by tissue viability nurse specialist.

· We cater for Bi-pap therapy supported by respiratory nurse specialist.

· Provision of day care facilities to match the needs of the individual. Should day care be a consideration for individuals provision will be assessed in conjunction with the current dependency needs of the residing long term residents. Such provision will only be considered if there is capacity for inclusion in day to day activities and staff requirements to meet their individual needs.     

Care Facilities
St. Attracta’s Nursing Home is made up of 48 bedrooms (46 with en-suite) all of which are equipped with Nurse-call alarm, televisions, private telephone point, and electronically adjusted orthopaedic beds. Additional toilet and bathroom facilities are available for use within the centre. 
We understand that personal space is essential for residents and their families and have extensive facilities to meet these needs, these include: a large bright reception area, bright spacious dining room with additional seating overlooking the gardens, a large day room that enables quiet time and group gatherings, a private family meeting room, training room,  offices and meeting rooms, nurses station, treatment room, a Chapel, laundering and sluicing facilities as well as beautifully landscaped gardens overlooking the surrounding countryside. There are ample car parking facilities available for visitor use.

We actively encourage residents to bring personal property and possessions with them and as far as physically possible they will be accommodated in your room. For purposes of recording an inventory will be kept of all items brought into the nursing home. Families are encouraged to inform staff when additional items are brought in so that they can be added to the resident’s personal property log. 
For the safety and security of our residents, staff and visitors CCTV is located in all our day rooms, dining rooms, corridors and throughout the perimeter of the building.
Room Sizes

St Attracta’s Nursing Home has a combination of single and double rooms, (there is one triple room) the majority have en-suite facilities. The following identifies the personal and social room spaces that may be utilised within the centre:

29 Single rooms ranging in size 18.3 sq.m to 19.2 sq.m

1 Palliative care room, size 21.6 sq.m (Designated for end of life care enabling family members to be accommodated overnight)

17 Double rooms ranging in size 14.8 sq.m to16.75 sq.m

1 Triple room, size 22.5sq.m

Day room 157 sq.m

Dining room 130 sq.m

Visitors’ room 27 sq.m

Reception area 88sq.m

Contract of Care
Once you have taken up residence with us you will be provided with a Contract of Care within one month of admission to the nursing Home. This contract outlines in detail the terms and conditions between the nursing home and the resident. 
Fees 
St. Attracta’s Nursing Home is a registered as providing services under the Nursing Home Support Scheme, otherwise known as “The Fair Deal.” 
Under The Fair Deal the amount a person pays is calculated by the HSE and depends on their own individual circumstances. 

A person is entitled to live in any nursing home that can meet their level of need and will pay the same amount to live in any nursing home covered under the scheme. 

The National Treatment Purchase Fund establishes the fees set to each nursing home. St. Attracta’s Nursing Home Fee is €895-00 per week. This fee provides the following services and facilities: 

Bed and Board 

Nursing and personal care appropriate to the level of care to the person 

Bedding 

Laundry Services 

Basic aids and appliances necessary to assist a person with the activities of daily living 

For the avoidance of doubt the NTPF set fee does not include the following. 

Social Programmes such as Activities 

Physiotherapy 

Aromatherapy 

Music 

Reflexology 

Hand and Foot Therapies 

Sonas 

Basic Toiletries 

Dry Cleaning and Woolens 

Transport (including care assistant costs) 

Specialised wheel chairs and walking aids

Specialised OT equipment 

Non GMS medicines & dressings 
Chiropody
Hair appointments

Additional fees are outlined below
	Service/ Facility/ Activity
	Frequency
	Accessibility

	Hairdresser
	Fortnightly on Saturday 9am-5pm.    (special requests catered for)
	Appointment required

Cost range €8 to €40

	*
In house activities, arts & crafts, flower arranging, bingo, baking, cinema club, library, ACT (physical activity) programme and Fit For Life (physical activity) programme. Sonas sessions both group and individual. Weekly live music. Seasonal parties.

Outdoor activities, day outings, transport costs,   restaurant visits where mobility and transport allows.

Hand and foot therapy.

* Aromatherapy

*Reflexology

*Physiotherapy

Phlebotomy and sample transport to Mayo General.

*Daily Newspapers

*Basic Toiletries. Shower gel, shampoo, sterident, tissues, toothbrushes, toothpaste, razors, shaving foam, combs, brushes, rollers. 


	Daily schedule listed on in house notice board and planned with residents.

Weekly on Wednesdays

Weekly on Fridays. Assessment dependent

Available 4 days per week in house. Unlimited access includes initial assessment and advice. 
Should a more comprehensive programme of treatment be required this will be costed on an hourly basis. 

As medical condition indicates.

Daily as required

As required


	*A fee of €22 per week will be charged to cover all activities for residents who wish to avail of this service.

*€6.50 per session for residents who wish to avail of this service
*€20.00 per session for residents who wish to avail of this service
*€9.50 per week for residents who wish to avail of this service
€20.00 per hour Should residents wish to avail of the HSE service they will be referred.  

All residents

*Shared papers free. Individual requests cost per paper.

*€6.00 per week for residents who wish the nursing home to provide toiletry items

	Chiropody


	 Referral for HSE appointment waiting list dependent or private appointment as requested
	HSE 2 appointments per year covered by medical card. Private appointment cost 

€25.00

	Residents Council
	Monthly on a Tuesday 11.30am
	Facilitated by advocate. No restrictions.

	Postage service


	Daily   up to 3.30pm
	Cost per An Post charges



	Television & Radio/Reminiscence Sessions
	Daily
	No charge

	Shop Facilities


	Daily 10am – 5pm
	Cost incurred

	Dry Cleaning

Skype calls via computer

Mass and anointing of the sick


	As required

Connection as requested

Mass weekly on Wednesdays. Anointing of the sick monthly.
	Cost incurred

No charge
 


*Should resident’s wish to avail of multiple services an all inclusive fee of €30.00 per week can apply.

Program of Activities 

Residents are encouraged to engage in social activities, hobbies, and leisure activities. We arrange trips to garden centres, museums and restaurants. We also take an annual trip to Knock Basilica. We directly employee two Activities Facilitators who hold daily activities for the residents as well as engaging with outside exercise providers  i.e. ‘Fit for Life’ who visit to provide group interactive exercise sessions. We also have regular parties during the year to celebrate various calendar events or residents birthdays family and friends are encouraged to attend.
There is a Residents Committee in St. Attracta’s Nursing Home that meets once a month. This is chaired by an independent advocate. The residents are able to make detailed suggestions regarding their meals, activities and the facilities and care. Minutes are taken at these meetings. We also have a suggestion box, which is located prominently in our reception area. 

Dining Experience
We have a beautiful large airy dining room for you to enjoy your meal although residents may choose to dine in the privacy of their rooms should they wish. We have a varied menu which changes daily. Our chef Aine and the catering team regularly meet with residents to ensure the menu reflects what you would like and that your preferences and dietary requirements are being met. All food is prepared and cooked in line with the strictest HACCP food safety requirements.  
Complaints/Comments/Suggestions

At St. Attracta’s Nursing Home all suggestions and complaints from residents, relative/representatives and visitors are welcomed. We encourage family participation in your care and therefore welcome comments from anyone acting on your behalf. We will of course check that they have your permission. Complaints can be made verbally to any member of staff or the Director of Nursing. Written complaints should be addressed directly to the Director of Nursing Alison Moore.

Residents and their relative/representatives shall be confident that making a complaint will not jeopardize the quality of care provided to the resident in any way. 

All complaints, criticisms or suggestions, whether oral or written shall be taken seriously, handled appropriately and sensitively. Attempts shall be made to resolve the complaint immediately and locally where possible. Where complaints are resolved locally, details of the complaint shall be documented in the resident record. All unresolved complaints shall be dealt with by the proprietor Kathleen Donohue. Where they are verbal, they are documented by the staff member receiving the complaint.  At a minimum, the name of the resident, the time, and a description of the complaint shall be recorded.  The complaint shall be documented in a factual, subjective manner and shall be acknowledged within five days of the receipt of the complaint. Where an investigation is required, this shall be conducted by the Director of Nursing and shall be completed within 30 days of receipt of complaint.  Where the investigation takes greater than 30 days, the Director of Nursing shall liaise with the complainant and inform them of same. All outcomes shall be communicated to the complainant along with details of the appeals process. 

If you need support in your complaint you may seek assistance from a recognised external advocacy group. 
The management of St. Attracta’s Nursing Home takes very seriously any comments that may enhance your experience of living here. We regularly seek feedback and run satisfaction surveys periodically throughout the year. 
Visiting Times 
We operate an open visiting policy within the Nursing Home however to protect our residents we ask that all visitors sign in and out on entering and leaving; wait in the designated visitors’ area to enable staff to announce their arrival and partake in precautionary infection control measures as appropriate Children are welcome though we ask that children under the age of 12 be supervised by an adult during their visit. Please explain to children the need to respect the rights of residents to have peace and quiet. 
Visitors are asked to comply with smoking regulations and not to smoke within the nursing home and to obey the fire regulations. We would ask visitors to check with nursing staff when bringing fruit, confectionary or drinks, including alcohol, as residents may be on a special diet.
Arrangements to go out visiting with family and friends including overnight stays can be arranged following discussions with relevant staff/management. We ask you to inform staff on your departure or any other such visits.

In the interests of infection control we would ask your family and friends not to visit if they have colds, flu like symptoms or vomiting/diarrhoea. Visitors should always use the hand sanitiser located throughout the home on arrival and between visiting individual residents.

St. Attracta’s Nursing Home reserves the right to impose restrictions on visiting arrangements where the visit or time of visit is deemed to pose a risk or where the resident requests restrictions.

Our dedicated staff are here for you at all times should there be anything that you are unsure of or require further information please do not hesitate to ask. Over the years families have on occasions donated financial gifts for staff to say ‘thank you’ for the care we have given...we would however like to stress that this is actively discouraged… our residents contentment within our home is our priority and if we have succeeded in this then that is ‘thanks’ enough . 
Registered Provider: Kathleen Donohue 

Director of Nursing: Alison Moore 

Clinical Nurse Managers: Lizy Joshy and Donna Lynott
Inspection and Regulation 

St. Attracta’s Nursing Home is regulated by The Health Information and Quality Authority (HIQA) and is inspected regularly to ensure the standards of care are being maintained. 

Their contact details are: 

Office of the Chief Inspector 

Social Services Inspectorate 

Health Information & Quality Authority 

Unit 1301 

City Gate 

Mahon 

Cork 

Telephone 021-2409300

Email: info@hiqa.ie
Website: www.hiqa.com 

Inspection Report

You will find our most current inspection report at: 

http://www.hiqa.ie/social-care/find-a-centre/nursing-homes
Useful Contact Details 
HSE West 




   The Irish Senior Citizens Parliament 

Nursing Home Support Scheme Office
   90 Fairview Stand 


County Clinic



             Dublin 3  

Castlebar




   01 8561243


Co. Mayo




   Email: seniors@iol.ie 

094 9042261



             Website: www.seniors.ie 

Age Action Ireland 



  The National Treatment Purchase Fund

30/31 Lower Camden Street 

  Ashford House 


Dublin 2 




  Tara Street 


01 4756989



  
  Dublin 2

Email: info@ageaction.ie 


  1890 720 820


Website: www.ageaction.ie 

  Website: www.ntpf.ie 
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