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1.0 
Policy

All residents shall receive a nutritious and varied diet in pleasant surroundings at times convenient to them.  
2.0 
Definitions
Ambiance:  of a place refers to its typical atmosphere or mood. It encompasses physical surroundings in terms of furnishings (both hard and soft), lighting, noise, smell and social factors such as the company of individuals with whom you dine 
3.0 
Responsibility

3.1 
All Staff: Maintain the resident’s dignity and independence during mealtimes. 
3.2
Nursing Staff: Encourage residents regarding their nutritional intake. 
3.3
Director of Nursing: Evaluate adherence to the process.
Procedure
4.0
Provision of a Nutritious and Varied Diet

4.1 
The resident shall be provided with a nutritious and varied diet, which meets their individual dietary needs and preferences. 
4.2
Where the resident has requirements for a therapeutic or modified consistency diet, these are provided. 
4.3
Residents shall be offered three full meals a day. Whilst meals are offered at conventional mealtimes should residents require meals outside of these times this can be accommodated. Hot and cold drinks and nutritious snacks are available and offered throughout the day and night and offered regularly. Drinking water is readily accessible  
4.4
The daily menu for breakfast, dinner and evening tea shall be displayed in a suitable format and in an appropriate location so that the resident or his/her representative knows what is available at each mealtime
5.0
Presentation of Food

5.1
Food, including therapeutic and modified consistency diets, is presented in a manner which is attractive and appealing in terms of texture, flavour and appearance, in order to maintain appetite and nutrition.  
5.2
Staff shall ensure that residents are fully seated and have all their requirements prior to serving.  This shall allow the food to be distributed at the correct temperatures.
5.3
Ethnic, cultural and religious beliefs shall be identified at admission, and shall be observed and respected by all staff.  Residents shall be facilitated to communicate their cultural requirements to staff, and shall be provided with appropriate diets in accordance with their beliefs. 

5.4
Residents shall be provided with appropriate portion sizes pertinent to their requirements.   Residents given a large portion size may find that this reduces their appetite, as it can be overwhelming.  
6.0
Facilitating Resident Choice at Mealtimes 

6.1
All Residents shall be provided with a choice of meals at mealtimes.  Allowing residents the freedom of choice in food type and quantity has been shown to enhance or maintain nutritional status in the ‘at risk’ groups.

6.2
A list of menu choices shall be communicated to the residents at every mealtime throughout the day. Residents shall be assisted to choose their preferred options.  

6.3
Residents shall be offered servings of side salads and/or vegetables to accompany their meals. 

6.4
Residents shall choose if they wish to dine alone or with other residents. 

6.5
Residents shall choose if they wish to dine in their room or in the dining room or other areas throughout the house such as the sitting room, visitors room or garden.

6.6
Residents shall choose if they wish family/representatives to assist them at mealtimes, or be present for special occasions.  
7.0
Physical Environment and Atmosphere






7.1
“The dining environment profoundly affects elders’ calorie and nutrient intake. A good eating environment fosters healthy appetite and interest in eating a variety of foods,”. Thus St. Attracta’s Residence shall provide a dining environment for residents which maximizes their comfort and nutritional intake. 
7.2
The ambience of the dining area shall be conducive to eating.  This includes furnishings (both hard and soft), lighting, noise, smell and social factors such as the company of individuals with whom you will be dining. 
7.3
Meals shall be unhurried social occasions and staff are encouraged to participate in and view mealtimes as an opportunity to communicate, engage and interact with the residents.
7.4
St. Attracta’s Residence shall provide a comfortable dining environment through the use of attractive tablecloths etc. 

7.5
Loud noises, distractions and strong odours shall be minimised in the dining environment. 
7.6
Tables and chairs within the dining room shall be at the correct height and allow adequate positioning and comfortable functional access to the food to optimise eating abilities. 
7.7
Where possible, wheelchair-bound residents shall be transferred into dining chairs to aid positioning.  Where this is not possible, the table shall be at a height that allows the resident to sit at a normal distance from the plate. 
7.8
Residents shall be encouraged to position themselves properly prior to eating, e.g. sitting upright to aid the swallowing reflex and digestion mechanisms. 
8.0
Staffing 

8.1
St. Attracta’s Residence shall ensure that a sufficient number of staff are available to assist residents with feeding. 

8.2
Residents shall be encouraged to dine independently.  Where residents require assistance, this is offered discretely, sensitively and individually.

8.3
The dignity, privacy and independence of residents shall be fostered at all times.  Where staff wish to observe residents at mealtimes, they shall conduct this without intruding on the residents’ privacy.  For example, staff circulating around the room to offer refills of water can allow for closer supervision of the ‘at risk’ residents. 
8.4
To uphold residents’ dignity at mealtimes, staff shall ensure the following: 

· All staff shall be friendly and polite

· Staff shall direct conversation to residents at mealtimes 

· Dining room service shall not be rushed 

· Prompt service and assistance shall be provided
· Be sensitive to the residents’ privacy and dignity when offering assistance
8.5
Staff who assist residents with their meals shall have appropriate knowledge and training to do so. 
9.0
Residents with Dementia 

9.1
All of the considerations above are applicable to residents with dementia. 

9.2
To minimize distraction, plain coloured tablecloths shall be used as patterned tablecloths can distract residents with dementia from the food content on the plate

9.3
To minimize confusion, the dining room tables shall not be set up, or place settings laid, for no more than 30 minutes prior to meal times 
10.0
Staff Education 

10.1

All staff who assist residents with meals are aware of the signs of dysphagia, and the importance of informing staff nurses where these signs are identified
10.2

Staff shall be provided with and facilitated to attend Dysphasia training and Food and Nutrition training.
10.3

Staff receive training in safe food handling as appropriate to their role and are compliant with safe food handling.
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