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1.0 Policy
St. Attractas Residence welcomes visitors under normal circumstances.  We view visiting as a core part of our residents social program and as an essential and integral part of their daily care and wellbeing.  
On 5th March 2020 we introduced visitor restrictions and asked that only one family member per resident visit each day and keep the visit to a one hour maximum.  

On 16th March 2020 we made the difficult decision to restrict all visitors to residents.  This visitor restriction is ongoing and reviewed weekly in line with government and HSE recommendations.  
In the event that we have any resident who is seriously ill or at end of life we will make allowances for family however with some guidance in place.  
A log of all visitors to St. Attracta’s during the COVID pandemic will be maintained .  
The visiting restrictions will be reviewed based on the HPSC/ HSE/ NEPHET recommendations.
2.0 Visiting a non Covid resident who may become very unwell:

· The visit must be planned and the visitor will be brought to the resident’s room through the nearest entrance/exit door by a staff member who meets them.  
· Visits would be one person per day.
· Visitors must wash their hands on arrival and before departure 

· The visitor must confirm to a senior nurse that they are feeling well.

· Temperature will be taken on arrival.

· Minimal contact and time to be spent with staff and social distancing measures to be employed.  

· PPE of face mask and gloves will be provided.
· The visitor should be shown how to operate the call bell.  

· The name of the visitor should be recorded in the resident’s progress notes.
2.1 In addition to the above measures if a resident is suspected/confirmed with Covid:

· The visitor will be required to wear full PPE for the duration of the visit.  

· The visitor must be reminded how the risk of Covid is increased by close physical contact and encouraged to avoid this.  

· The visitor must be reminded of the risk of contracting Covid and how these risks are reduced but still remain even with appropriate hand hygiene and PPE etc.  

· Visitors should not leave the residents bedroom unless a staff member is there to escort them.

· If they are visiting a COVID positive resident they will be informed of the requirement to self-isolate for 14 days after visit.
3.0 Alternatives to Visiting

We encourage and have communicated frequently that families can contact the residents via Skype, facetime or phone.  Staff will assist residents with these calls to make them as enjoyable as possible for all.  

4.0 Communications

A communications policy relating to Covid 19 has been developed and specifically highlights frequently family communications.  A group WhatsApp has been set up for all residents’ main family contact and every Friday a message goes out.  IN addition to routine calls and updates we periodically send out letters which more formally inform of any updates. 
5.0 Review

This visiting policy is at present being reviewed weekly to assess if changes are suitable.  
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